KOMBALUME MALUKUTILA (Bsc)

No. 11 Ngulube road, Prospect hill, Lusaka, Zambia
+260-977-646446, kombalu@yahoo.com

Information Technology Engineer

Internationally acclaimed and accomplished ICT engineering professional with a Bachelor of
Science in Computer Science Degree with Honors. Recognized for keen ability to improve
component designs, increase efficiency and decrease the need for re-engineering. Trained in
various applications of hardware and software technologies that support diverse business
activities. Have gained competence in various modern Software Development case tools and
trouble shooting skills as well expertise in cross geographical team coordination to engineer
effective solutions that will drive company growth and technological innovation.

Technical Expertise

Fully competent in the following programming languages:

= Visual Basic.NET
= Visual C Sharp
=  Visual C++

* PHP
= Java Script
= Java

= HTML/XHTML
= Cascaded Style Sheets CSS
= Adobe Products

Fully competent with the following database servers:

= MY SQL
= Microsoft SQL SERVER 2005
=  Microsoft Access Database

Fully competent in the following technical areas:

= A+ PC Support
= Networking

Educational Background

University of Greenwich, United Kingdom Jan 2006 — June 2009

= Bachelor of Science in Computer Science with Honours
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ProTheta Learning Institution (Zimbabwe) Jan 2005 — Dec 2005

International Computing Driving Licence (ICDL)

Luanshya School for Boys Jan 2001 — Dec 2004

Division One GCSE ‘O’ Level Certificate

Professional Experience

Africast Exhibition Management

Systems Administrator

Configuration, implementation, and maintenance of various technologies managed by
the Information Technology department.

Administration of the network infrastructure, including desktop PC’s, servers, network
equipment, and software applications.

Assessment and identification of appropriate solutions to be integrated into systems
operation and make recommendations for implementation.

Researching, designing and developing of software systems to meet with clients
requirements.

User administration (setup and maintaining accounts)

Arranging and repair for hardware in occasion of hardware failure

Monitor system performance

Creating file systems

Creating a backup and recovery policy

Monitor network communication

Update system as soon as new version of OS and application software comes out
Implement the policies for the use of the computer system and network

Setup security policies for users.

Ministry of Labour and Social Security

Web Administrator

Complete Re-Design and Maintenance of the Ministry of Labour and Social Security
Website

Supporting senior systems administrator in field work

Upgrading and Troubleshooting of Operating System software on Laptops and Desktops
Installation and Serving of Printers onsite and off site
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Achievements

Development of the Zambia International Trade Fair Website

Development of the first ever Zambia Job Portal

Development of the Ministry of Labour and Social Security (MLSS) Distributed
Surveillance System and Official Website

Development of the Lucky Star online Lottery System

Development of the COMESA Merchandise Trade Statistics System

Personal Aims

To understand the value and role played by Information Technology in a particular
organization and follow the laid down IT policies

To have a complete appreciation of the Information Technology function in
organizations and its relationship with other functions

To pursue relevant qualifications with discipline and determination.

To update my education to keep up with the emerging trends in IT

Interests

Watching movies, going out on trips, Cooking, Reading books, Watching Soccer, Playing

Soccer

Referees

Mr. Billy Kahoota Mr. Owen Mungemezulu

Course Manager IT courses Chief Planner

Zambia Centre for Accountancy Ministry of Labour & Social Security
P.O. Box 35243 New Government Complex

Lusaka, Zambia P.O. Box 35497, Lusaka, Zambia
Phone: 01-232093/95 Phone: 01256341/Cell: 260-977-70585.

Email: kahootab@zcas.co.zm

Ms. Rekha Mhango

Head Human Resource
Ecobank - Zambia Limited
22768 Thabo Mbeki Road

P O Box 30705

Lusaka, Zambia.

Phone: +260 250202 / 250056
Email: rmhango@ecobank.com



